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INTRODUCTION',

The Oklahoma State Department of Vocational and Technical Education

strives to improve its various training programs. The Department conducted

a survey in 1973 to measure the effectiveness of secondary vocational

aining in Oklahoma. That survey d alt with some questions that are central

to effective vocational education: Are graduates satisfied with their

vocational training? Are graduates prepared for employment? Do employers

that hire vrcational graduates believe that those graduates are properly

trained?

Those quest ons are also important for the improvement of part-time

adult programs, The Oklahoma State Department _f Vocational and Technical

Education provides tra±ning .for adults'in m_ y vocational areas. The adul_s

ftlat take advantage of thase opportunit es do so f= various reasons, usually

either to learn or improve either a vocational or an avocational skill.

Those adults seeking vocational training are classified as preparatory

students if they have enrolled in the course.for training or retraining

purposes in order to prepare for a new occupation. This study is intended

to be limited to adult preparatory students.

PURPOSE

The'purpose of the Par lime Adult,and Employer Evaluation Study is to

assess the vocational training courses offered to adUlts by the Oklah _a State

Department -f Vocational Technical Education.

The three objectives of the study are:

1. To determine if the present system of gathering follow-up data is

adequate considering cost for methods.



2. To determine,from the graduates their evaluation of the program's

curriculum, facilities and equipment, instruction, and placement assistance.'

3. To determine, from the employers, their evaluation of the Adult

students quality and qu-itity of work, and the students' skills and

abilities in the occupation.

PROCEDURE

Population.

.The population consisted of all completers enrolled as preparato

students in part-time adult classes during Fiscal Year 1975. There were

3,673 adults included in the populati n. Table I sh--- the distribution

of adult completers among the vocational-divisions.

Base ault

The sample size was derived by using proporti nal allocation amnrig

the diVisions to obtain ninety percent confidence within plus or mint

five percent. The proportional allocation resulted in the sample_ire as

shcn in Table I.

Expecting a spons_ of approximately fo ty percent, the sample size'

'as inflated- ithin each division to compensate for nonrespondents. The

inflated figure accounts for the gr ater than-sample respon e-in Health

Occupations shown in Table I. A stratified random sampling technique

was used to collect the

records.

es of cornpleters from Student Accounting System
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PART-TIME _

TABLE I
T PREPARATORY POPULATION, SAMPLE, AND RESEONSES

Divisi-n
Number of
Completers Sample Size Responses

Vocational Agriculture 62 52 23
Distributive Education 1269 225 107
Health Occupations 412 165 180
Home Economics -301 144 38
Business and Of.fi.de
Technical Education

1133

5

220
5

149

Trade and industrial 2464 2_45 162

1056

Collection_of Data

The -ample included completers from fortrrnine separate school sites.
itc

Each site contacted and requested to supply the current tailing address

of their completers. As these lists were returned, the completers were sent

a cover letter and questionnaire (Appendix I). The first mailing was followed

at'three week intervals by second and third reminders. It took about six weeks

for the return of completers' addresses from the school sites, so the data

collection process was spread over about fifteen weeks.

EMployer Surfey

The employer survey was limited to employers of those complater that

were working in _he field for which trained. Names and addresses of employers

were obtained from the cpmpleters' questionnaires. Self-employed completers

were excluded from this portion of the survey. There were 184 employers

contaeted, 125 of whom responded. .The employers were sent a cover letter

d brief questionnaire (Appendix II). Employer survey collection was

completed in three weeks with no foliow-up.



Method of Data Analysis

The Statistical Analysis System (SAS ) w used to process the data.

Chi-square tests were performed to determine the significance of findings

by the variables related, part or full-time, division, and progr

data for each completer was matched with the teacher's report to he

Student Accounting System to test the reliability teacher input.

Response levels Were great enough ir only.one division - d program

to report significant results. No other divisions had e_ough returns

although the summation of all divisions yielded significant results at the

.05 confidence level.

Results of, this study were compared to the results of the 1973 study

of secondary completers Student_ and Employer Evaluation, to determine if,

differences existed between the two groups. Those findings will be reported

in the suMmary.

SUMMARY OF FINDINGS

Significant results will be summarized in eix eepara e parts. Complete

results of the survey appear in Appendix III. No significant difference

existed between the responses of completers that are employed part-time

to those employed full-time. A comps ison among divisions and programs

failed to show significance due to lack of adequate response.

Part-Time Adult Co deters

All students in the survey were requested to respond to these gr ups

of questions. The responses show that approximately seventy prcerr. were

employed, ten percent were seeking work, and the other twenty percent _ot

in the-labor force. Those not seeking work were'asked to indicate the reason.



Those reasons included continuing education, illness, not interested in em-

ployment, retired, pregnant, or small children to care for.

The respondents had a very high :esponse rate to four of the questions

concerning inStruction. The instructors were rated either good or exCellent

by ninety-three percent of the respondents for questions concerning teaching

quality, instructord knowledge about the subject, the extent to which the

instructor was up to:date in the field and interest shown by the instructor

in work progress during the vocational program.

'The fifth question concerning instruction varied widely from the other

four, both in response level aad results Only 550 of the 660 persons in

the survey responded when asked to rate the interest shn by the instructor

in their work progress after graduation. This compares to an average

f 648 responses to each of the other four question_ concerning instruction.

Approximately seventy-two percent rated 'be interest shown as excellent

or good while the re aining twenty-eight percent rated the interest shown

as poor.

The respondents were asked to tell hoW they learned about the

vocational-technical program in which they enrolled. Approximately thirty-four

percent indicated newspaper, TV or radio as the leading information source.

other twenty-seven perceat were told about the program by friends while

ten percent indicated relatives as a source of information. About enty,nine

percent indicated other sources including the State Employment Service,

prospective or present employers, public schools, -- direet inquiry to

the school.

E_ Adult Completers

There were 460 part-time adult completers that indicated they were

employed. -All of the -mployed completers were asked to answer three in--

8
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formation: questions and three evaluation questions. Those completers

that had the same job as before training were asked three questions to

determine the effect of the training, while those with new jobs were

asked three.evaluation questi ns.

About eighty perceut of the employed completers were workIng

Fifty-three percent were working in a job related to the r vocational

training. Only thiry-eight percent hai taken any on-the-job or employer

sponsored training. More than seventy percent of ;;!he employed completers

-rated.the skill training as either very good or excellent, while only about

four percent rated the skill training inadequate.

An average of 254 respondents indicated they were still in the same

job as before training. Fifty-eight percent said that the training

progr-- increased -.heir ability to perform job duties. Seventy-seven

percent Said that the training program did not-lead to an _ increase in

earnings. Seventy-one percent said the training program did no- lead to

an increase in responsibilities assigned by the employer.

The three questions directed to peraons who became employed

after completion of the training program were designed to evaluate

the placement aad counseling service provided by the inst uctor.

The newly employed completers were given five choices to indicate who WAS

the greatest help in placement. Thirty percent responded that the

instructor or vocational-teChnical personnel was_ the greatest help in

securing the first Job. Twelve percent indicated relatives, nine percent

used the Oklah_ a State Employment Service, while three percent went to

private employment agencies. Almost forty-five percent indicated some

-other means of'securing the first Job.

The second question in this group asked specifically the rating



given the instructor for the service.of job placement. Thirty-two

percent rated the service as excellent which matches e thirty percent

who responded that the teacher was the greatest help. Forty-one percent

rated the placement service as good, while t enty-seven percent.rated

the service as poor.

Almost thirty-eight percent rated the help in making career choices

as excellent. Forty-one percent rated career help as good, while twenty-one

percent rated it AS poor.

Coa_d_cor_ Related and Unrelated-

Responses _f employed completers working in jobs related to the

vocational training were compared to responses of employed completers

working in jobs not related to the vocational training. A chi-square

test showed that there was significant difference (at .05 significance

level) for eight questions.

Those completers working1n jobs related to the vocational training

rated the teachers as excellent more frequently in respon4ing to four

evaluation questions. Although mest -f the survey respondents would

Choose the same training program again, those working in related jobs

were more willing to choose the program again.

The three questions concerning placement and career counseling asked

of newly employed completers (see above Employed Part-time Adult Completers

revealed a significant difference between related and unrelated employees.

The, difference can be illustrated by obse_-ing that fifty-three related

workers indicated the teachers as the greatest help while only five

unrelated workers lndicifed the teachers. Similar differences existed

for the questions on placement service by instructor And help in making

career choices Appendix III contains a report of complete results.

10
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_Employer Survey

One hundred and enty-five of the 184 employers Contacted responded

to the survey. The employees had been employed on their present job

an average of al:- st nine een menths. Complete results are shown in

Appendix III.

The employe s vere asked two questions about the quality of the

completers work. About forty-five pelcent rated the quality of work as

above average while forty-nine percent rated the quality as average.

Almost forty7oneperdent rated the quaatity of work as above average

with another fifty percent rating quantity as average.

There were seven questions concernieg certain work characteristics

or attitudes possessed by the completers. Ov-r sixty percent of the

employers rated the completers as above average in villingness to learn

and improve and cooperation with management. Cooperation with co-workers

and work attendance were rated as dbove average by fifty-six percent and

about fifty-eight percent respectively. However, work attendance WAS one

of the three characteristics in which more than ten percent of the completers

we e rated below average. The other two were willingness to accept

responsibility, with almost fifty percent rated above average, thirty-nine

percent average and eleven percent below average; and ability to work

without supervision where fortyethree percent were rated above average,

forty-two percent average, and fifteen percent below average. Fifty-one

percent of the completers were rated as above average in compliance

with company policies, rules, and practices.

The employers were given five ratings for the overall suitability

of the employee. About thirty-nine percent rated overall suitability as

exCellent, twenty-eight percent rated gooch Twenty-four percent Were rated

average, th ee percent were belew average and almost six percent unsa isfactory.

1 1.
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The employers were asked if they were -atisfied with the employee

vocational trainivg. More than ninety percent were satisfied with the

training. Those that were not indicated a failure of the employee to

meet expectations in work attitude as the major contributing factor

their dissatisfaction.

Health Occu ations Completers

Health Occupations was the only one of thc six divi ions which had a

; sufficient return for statistically significant results. The e were 180

part-time adult completers in the following eight programs: Medical Office

Assistant Nurse Assistant, Advanced Nurse Assistant, Ward Clerk, Medical

Terminology, Medical Emergency Assistant, Nurses Upgrade, Lhiropractfc .

Assistant. Complete results are shown in Appendix IV.

One hundred :-Ad thirty-one of the Health Occupations completers were

employed, seventy-two percent working fulltime. An identical seventy-two

were employed in a job related to the vocational training. This

nwnber is significantly greater than the fifty-three percent for the,total

sample of completers. Forty-three percent of those employed had received some

on-the-job tr,ining.

The other significant finding is that the Health Occupations instructors

provide a much better job placement service than the record of all divisions

coMbined. Forty-sevcn percent of Health Occupation_ completers selectedthe

instructor as most helpful in securing the first job compared to thirty

percent done by the sample population.

Fifty-.six employers of the Health OCcupations completers responded

to the employLe survey. They had been employed an av_ age,of ten months.

Althbugh Health Occupations completers were rated somewhat lower than the

total sample, there was not a statistically significant difference at the

.05 level.
1 2
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Nurse Assistan

,Response by 134 completers of the Nurse Assistant program was large

enough to 'provide significant finding, for this program. Seventy-six percent

of the 134 were employed while -twenty ne percent were unemployed:but

I

seeking work. Seventeen pe rent of the remainder were continuing education;

this represents almpst all of the eighteen percent Continuing from the

Health OccupationsDivision.

There were no significant'differences when,compared to the Health

Occupations Division or the entire sample either the questionnaire or the

45 employers surveyed. Complete results Are shown in Appendix V.

c
I

coNcLpsION:.

The dominant conclusion that must be drawn from this survey is that

-most of,the students and their empicyers:are very satisfied with part-time

adult preparatory training in'Oklahoma. There were several completer$ who
r

took the time to include s-ecial comments about their program or vocational

traini_ in general These comments were about equally divided as eith

complimentary or derogatory. In either case: ihe comments were acknowledged

and referred to Oklahowe State Department of Vocational and TeChnical

Education personnel-for information purposes.

Comparison to the 1973- secondary study, Student and Empley Evaluation,

show- that the adults had'a stronger tendency. to rate the instr tors and

programs as good rather than excellent or pear-. There is only one question

which shows statistical signifidance that diverges from this pattern.

Adults rated the instructors significantly lower than did secondary students

when asked about interest shownlq the instructor in work progress after

graduation. Fifty-five percent of the secondary students included in the

13
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1973,study rated the instructors' interest as excellent while thirty-three

percent ia_ed intere-t as gemd. Only thirtp-nine percent of the adults

rated interest as excellent, while thirty-six percent rated interest as

:good. Twenty-five percentof the adults rated interest as poor compared to

only twelve percent poor by the secondary completers. Votational teachers

shodld bethade aware that there,is room for improvement in contacts with

adults that have completed part-ate programe..:

Elomfnation of the employer survey and comparison -ith the 1973 survey

does.not reveal any signifiCant differences. The conclusion of the authors

is that vocational training is providing adequate training although some

more attention mey be needed in development of work attitudes.

1 4



RECOMMENDATIONS

The survey it'd cates that the teachers are doinvan accurate job of

reporting compileter status informatiOn. Based on these findings it ie

recommended that the teache7 follaw-uP be continued rather than changing

to a more costly and time-consuming system of student follaw-up.

The only area of concern is correctly identifying students as prepa-

tory or,supplementary,at tige df enrollment. There were several examples

of persons that had long tenure in well established positions,included

in the survey. It should be clear that these persons were enrolled in the

programs for supplementary rather than preparatory purposes. It is

recommended that more precise guidelines.be developed for use by the

lost uctor in detetmining the classification of adult preparatory an_

adult supplementary students.

The survey indicates that part-tIme adult ins -uctors are,sh-- ng

interest in completers beyond the training program. Job placement

d career counseling are very important aspects -f effective vocational

education. It is recommended, that part-time Laduit teachers be made aware

of this responsibility and be provided assist- ce in Improving placement -

skills.

15



FRANCIS TUTTLE, DIRECTOR 1_

October 7, 1975

Hello,

APPENDIX' IA

OKLAHOMA STATE DEPARTMENT OF VOCATIONAL AND TECHNICAL EDUCATION

5 WEST SIXTH AVE., STILLWATER. OKLAHOMA 74074 A.C. (405) 377-2000

Our records show that you completed a part-time vocational-technical program between
July 1, 1974 and June 30, 1975. The Oklahoma State -Department of Vocational and
Technical Education constantly seeks to improve the quality of instructional services. You
have been selected to take part in a survey which will aid in prograrn evaluation and
improvement. All information you 'provide will remain strictly confidential. Please reply
to the questionnaire, and promptly return it in tile enclosed stamped envelope.

Your cooperation is appreciated.

Since _l

Bi Stevenson
Assistant State Director
Head, Division of Research, Planning, and. Evaluation

Enclosure

BS/XN-02/19

16
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ALL RESPONSES WHICH YOU GIVE WILL BE KEPT STRICTLY CONFIDENTIAL .4,13PENDIX 18

GENERAL DIRECTIONS:Please complete ALL sections that apply. When you have completed the form; return it in the enclosed

return. addressed, stamped envelope. Your frank response is vefy important in order that

vocational-technical programs may continue to improve.

PERSONAL' INFORMATION

A. Name
(L..
(3-11)

C. Present Address

(First) Middl
(21 (1)

El. Soc. Sec: No.

(18)

1 I [ 1

(26)

(Street or Rural Route

-(City (State)

II. EMPLOYMENT INFORMATION - Present status

Are you presently employed, unemployed or unavailable fo eniplovrnentl (Please check only one.)

Employed

Unemployed (Actively looking for a job but cannot find one.l

.Unavailable for employ ent (Unable to accept a job for one of the following reasons. Please check appropriate
reason.)

II

El

Zip Code)

Continging Educati

Illness

IlL JOB INFORMATION

El Nett interested in employment

Other

DIRECTIONS:1, If you were employed at any time since completing the training program, com
section of the questionnaire. (INCLUDE ARMED FORCES.)

Presen

2. If You have not been employed at any time.

ob (Job in which you are presently employed.)

Firm name

Firm address

city

State

the following

completin the u"-ning program. skip to: VI

Check one:

(41.65

6

Job Tide .

Job Duties

(1) (2)
Zip Code

(3) (7)

(13-22)

Immediate Supervisor

II

El

Full-ti job

Part-ti

Job related to voca-
tional training
Job not telated to
vocational training

Have you taken any on-the:job
training.or an employer-sponsored
training program in this job?

YES fl NO

DI R ECTI ON 1 If you are presently employed in the same job you held
complete Pari A below, then skip to: V

ore you enrolled in the training program.

2. If you started your present Job after pempletion of the training program, skip to: Part

IV. A. 1. Did the training program increase your ability to do your job duties?

YES NO

he raining' p-rogram lead to an increase in your earnings?

YES NO

Did

Did the rr'aininp Program lead to an increase in responsibilities assigned you by your
employer?

YES NO 17
14



VI,

Who was the greatest help to you in securing your firs job after completion, of the
training program? lChick one)

InStructOr. Or other vocational-technical personnel Eg State employment agency

Privat- employment agency

a Relatives

How would you rate the service of job placement
provided by the instructors?

How would you rate the help in making career
choices offered by the instructor?

Other

a,
Si
Si

TL,

Lu

a El

DIR ECTIONS:, In relation to your experience on the job, please answer all of the following questions concerning
the quality of the facilities and equipment associated with the program which you completed.
Place an "X" in the-aporopriate square.

CURRICULUM AND EQUIPMENT

A. How would you rate the skill training you received in your
vocational-technical ,program

K How would you rate your ability to adein rO the
equipment useo on the job?

C. How would you rate the equipment used in your training
program (as compared to the equipment used on the job)?

THIS SECTION IS TO Be COMPLETED BY ALL

a

Ei

a

DIRECTIONS:Please answer all of Vie following questions concerning the quality of instruction and the quality
of the school and community services associated with the program which You completed, Place
an "X" in the appropriate square.

INSTRUCTION

A. How would you rate the teaching quality of the instructor
in your vocational .training -program?

B. How. would you rate the knowledge the instructor
possessed about the subject?

C. How would you rate the extent to which the instructor
was up-to-date in the field?

D. How would you rate the interest shown by the instructor
in Our work progress in your vocational program?

E. How would you rate ;he interest shown by the instructor
in your- work and progress after graduation?

II

a

a
El

El

El
VII A. If you could start ell over again would you choose the same vocational training program?

YES II NO a
How did you learn about the voational.technical program in which you enrolled?

a
State Employment Service flelatives

New-- leer. TV or Radio IE Prospective employers

Friends a Other

15 .
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El

El

El
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FRANCIS TUTTLE, DIRECTOR

Februa 1 1976

OKLAHOMA STATE DEF;ARTMENT OF VOCATIONA4 AND TECHNICAL EDUCATION

WEST SIXTH AVE., STILLWATER, 'OKLAHOMA 74074 A.C. (405) 377-2000

Dear Employer:

The Oklahoma State Department of Vocational and TeChnical Education'is
constantly striving to improve its training-program-in order to provide
a better service to the smplovers in Oklahoma. One way to evaluate our
progress.is to get oildnians from employers concerning vocatiOnal gradua es
they employ.

141e recently comple ed a survey of adults who completed part-time training
programs in 197/4 or.1975., ThOse who were working.in the occupations for
whith.they trained, or beta* More qualified through thetraining although'
did not change jobs, were-asked to name their employer. .Becausa this
survev was taken last fall, this person'tay no longer be emploVed by-you.

is one of these adults Whollas indidated'that'youHare, or
haveheen, her buperVisor. Wewould aPpreciate your taking A few minutes
tOanswer the enclobed questionnaire. Your'responses are completely
confidential and will be treated anonymously Please,return the completed
questionnaire in the enclosed post-paid envelope by' March 5, 1976.

Your cooperat on is appreciated.

,Sincere

enson-

- Assistant'State Director
Head, Division of Research,

Planning and Evaluation

-tnclosure

SF KLAHOMA FIRS

.16



EMPLOYEE QUESTIONNAIRE
APPENDIX 11B

ALL RESPONSES, YOU-GIVE-WILL BE-KEPT STRICTLY- CONFIDENTIAL.

DIRECTIONS: Would you please complete ALL sections cif this form even if the employee no longer works for your firm.
When you have completed the form return it ;in the enclosed return-addressed, stamped envelope. Your
responses will in no way affect the employee.

I. PERSONAL INFORMATION

A: Employee Name

B. Indicated Employer

EMPLOYEE PERFORMANCE SURVEY

DIRECTIONS: Pleew indicate your satisfaction- with it* employees as compared with other workers in the same work
group. If the workei.i the only person employed with your firm, compare him with others who have worked
in the same positinn: This information will be kept strictly confidential. Please respond to all questions with
a check in the hopidpriate box

Total number of Months employee has been employed hy your firm

II I. Please rate he eniployee on the following aspects of employment

Above - Below
Average Average Average

The quality of empioye&t work

The quantity of employee s work,
output of satisfactory amount

E I E

IV. How would you rate the employee on each of the folio ing charac:teristics?

Willingness to accept responsibility

Ability to

WiIlingria

k without supeniision--

to learn and jrnprove

Cooperation with co-workrs

Cooperation with management

Compliance with company policies,
rules, and practices

7. Work attendance

V. How would you rate the overall suitability of this employee?

EExcellent Below

Good Unsetisfe

0 Average

Above
Average

rT
E

Average

E 1

Below
Averaea

1:-71Er-eVou iatiffre-17Inththis

ri Yes

If no, please indicate

E No



All 660 of,the :responding population were-asked to complete the

questions below.'The two questiOns'that included the option "other"

inelude a list of most frequently ntioned answers.

Are you presently employed, uneioyed of unavailable for employment?

Number of Responses

EMployed (

Unemployed Actively looking for a Job but

656

460

100%

70.1

cannot find one.) 10.5,69

Unavailable-f employment

Continuing Education, 42 6.4

Not interested'in emproy -nt. 29 4.4

Illness 9 1.4

Other 47 7.2

How would you rate the teaching quality of the instructor in
your 'iodation l training program?

Number of Responees 649 100%

'Excellent 415 63.9

Good 195 30./

Poor -39 - 6.0

How would yo_ rate the knowledge the instructor possessed-about
the subjeCt?

NuMber of Responses 650 100%

Excellent 479 73.7

Good 157 24.2

poor 14 2.1

2 1
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C. How would you rate the extent to which the instrUctor wes
up-to-date in the field?

Number of Responses ,647 100%

'Excellent 450 69.6

Good 182 28.1

Poor 15 2.3

D How would you' rate the interest shown by the
work progress in your vocational program

instructor in your

Number of Responsen 646 . 100%%

Excellent 390 60,4

Good 210 32.5

Poor 46 7.1

How would you rate the interest shown by the' instruc
work and progress after graduation?,

,

'Number of Responses

Excellent
tc,

Good

Poor

550 Y

your

100%

200 36.4

195, 35.4

155 -,28-2

.

III. A. If,you coUld start all over again; would yoUcchoose the7
vocational training program

Number

YES

NO

Sponses
I 643 lOOX'

544 846

99/ 154

B. How did' you-learn:about the Vocational-technical prgram in
which you enrolled?_

Number of ResPonses

Newspaper, TV or Rad

Frlenda

Relatives

Prospective:employers

2 2

19

651 1007

_-
221 33.9

174 267

67 10.3

28 4.3



497 100%

State Employment Service 15 2.3

Other (present employer, hie' school) 14.6 22.4

The following quistions were answered by those respondents that had

been employed since completing the course.

'Do you have a full-time or part-ti_ job?

Number of Responses 452 100%

Fulltime job :365 80.8

Part-time j b 87- 19.2'.

Is your job related to your voca ional raining?

Number of Responses

Job related to'training

Job not related to training

451 100%-

239 53

212 4

Have you taken any _on-the-job training or art e--_ loyer-sponsored training

i

Number of Response! 433 100%

YES 166 38.3

NO 267 61.7

program in this job?

IV. A. iHow would you rate the skill _ aining you received in your
vocational-technicaI Program?

Number of Responses

Excellent

Very ood

I

Adequate

Inadequate

Does not appl-y

509 100%

163 32.0

196 3 5

109

18

23 4.

4

B. How would you rate.your ability o adapt to the equipment used
On the job?

Number of Responses

Excellent

20

2 3

114 22.9.



Very_ Good

Adequate

Inadequate

Toes not apply

- 206

95 18.7

6 1.2

76 13.3

C. How would you rate the equipment used in your traini
-(compared to the equipment used on the job)? .

gram

Number of Responses 496 100%

Excellent 138 27.0

Very Good 152 30.5

-Adequate 96 19.4

'Inideqdate 16 3.2

Does not_apply 94 19.0

The following three questions were answered only by those completers

that had the same job before the training'.

A. 1. Did the training program ivcreasr your ab lit), to do your
job duties?

-Numer of Responads 261.

ATS 151 57.9

NO 110 ,42.1

2. Did the training progr lead to an increase in your earnin

Number of ResponaeS

YES--

NO

-
3. Did the training prograM lead to an increase 1_ responsibilities-

a

251 100%

58 23.1

193 76.9

assigned/You by your employer

Number of Responsee 256 100%

YES 73 29.2

NO 177 '70.8

2 4
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The following three questions were answered by completers who took the

present job after completing the 'training program.

B. 1. Who was.the greatest help to you in securing your first job

after completion of the training program? (Check one)

Number of Responses 203 100%

Instructor, or other vocational-tethnical
personnel. 62 30.5

Relatives 25 12.3

State employment agency 29 9.4

Private employment agency 6 3.0

Other (n specified) 91 44.8

2. How would you rate the service of job placement provided by
the instructors? -

Numbe '.of Responses

Excellent

Good

-166 100%

53 31.9

68 41.0

Poor -45 27.1

3. How woUld you rate the h- p in making career choice offered-

hy the instructor?

NuMber of Responses-. 173 100%

Excellent 5 37.6

Good 71 41.0

Poor 37 21.4

_The summary _of responses of the 125 employers follows. The n

responses for All questions iS 125

VI. 1. The quality of employee's work

Above Average 56 44.8%

.Average 61 48.8

Below Avers e 8 6.4

2 5
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2. The quantity of employee's work output of satisfactory amount

Above Average 51 40.8%

_Average 63 50.4er

.Below 'Average 8.8

VII. 1. Willingness to accept responsibility

AbOve-Average
,

Average

kelow Average

Ability to work without supe vision

Above Average

Average

Below Average

Willingness to learn and improve

ve Average

-Average

Below Average

Cooperation -ith co-worke

Above Avera-e

Average

Below Average

CooPeration with management

62 49.6%

49 39.2

14 11.2

54 43.2%

41.6

19 15 2

77 61.6%

40 32 0

6.4

70

47

56.0%

37.6

6.4

Above Average 76 60.8%

Average 47 37.6

Below Average
,E1. 6.4.

,

6. Compliance with company policies, rules, d practices

Above Average

23

64 51.2%



Average

-Below Average

52

9

41.6

7.2

7. Work attendance

Above Average 72 57.6%

Average 38 30.4

Below Average 15 12.0

VIII. How would:you rate the overall suitability this employee?

Excellent 49 39.2%

Good 35 28.43

Average 30 24.0

Below average 4 3.2

Unsatisfactory 7 5.6

IX. Are you satisfied with this employee's vocational training? .

YES 133 96.4%

NO 12 9.6

2 7
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APPENDIX IV

All of the 180 Health Occupat ons respondents -ere asked to complete

the questions belaw.

I. Are you presently employed, unemployed or unavai able for employment?

Number of Responses 180 100%

Employed 107 59.4

Unemployed (Actively looking for a job but
cannot find one.) , 27 15.0

Unavailable for employment

Continuing Education 18 10.0

Not interested in employment 5 2.8

Illness 5 2.8

Other (family commitments) 18 10.0

II. A. How would you rate the teaching quality of the instructor in your
vocational,training program?

Number of Responses 180 100%

Excellent 125 68.9

Good 48 26.7

Poor
A

Haw would you tate the knowledge the instructor po8seased about
the subject?

Number of Responses 180 100%

8 4.4

Excellent 150 83.3

Good 26 14.4

Poor 4 2,2

C. How would you rate the, extent to wh ch the instructor was
up-todate in the field?

:Number of Responses,

25

17,9 100%



Excellent 137 76.5

Good 38 21.2

Poor 4 2.2

How would you rate the inters t shown by the Instructor in your

work progress in your vocational program?

Number of Responses 179 100%,

Excellent 126 70.4

Good 45 25.1

Poor 8

E. Haw would you rate the, interes
work and progresa after gradua

Number of Responses

Excellent

Good

Poor

shown by the instruttor in your
on?

163 100%'

65 39.9

59 ! 36.2

39 23.9

III. A. If You could start,all over again ould you choose the same

vocational training program?

Number of Responses

YES

NO

How did you learn about the voca
Which you enrolledT

Number of Resisonses.

Newspaper,. TV or Radio
a

'Friends

Relatives

Prospeciive employers

State'Employment Service

_Other

2 9

26

177 100%

148 83.6

29 , 16.4

al-technical program in

180 100%

45 25.0

58 32.2

26 14.4

12 6.7

6 3.3

33 18.3



The following questions were answered by Health Occupations completers

that had been employed at least once since completing the training prog am.

Do you have a full-time or part-ti_ job?

Number of Responses 131 100%

.Full-titne job 95 72.5

Part7time job 36 27.5

Is your job related to your vocational train ng?

Number of Responses 131 100%

Job related to training 95 72.5

Job not related to training 36 27.5

Have you taken. Any on-the-job training or an employer-sponsored training
program in this job?

Number of Respon3es 130 100%

YES 56 43.0

NO 74 57.0

IV. How would you rate the skill -iraining you received in your,
vocational-technical program

Number of Responses 148 1007. ;

Excellent 55 37.2:

Very Good 8 39.2

Adequate 29 '19.6

Inadequate 4 2.7

Does not apply 2

How would you rate your ability to adapt to the equipment ued
on the oh?

Number of Responses 147 Igo%

Excellent 36 24.5

Very Good 73 49.7

3 0
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,

Adequate 25 17.0

Inadequate 3 2.0

Does not apply 10 6.8

How would you rate the equipment used in your training program
(ae compared to the equipment used on the job)?.

'NuMber of: Responses 147 100%

Excellent 45 3(X.6

Very Good 52 35.4

Adequate 28' 19.0

Inadequate 5.4

Does not apply 14 9.5

The f011oWing three questions were enswered by hirty-five Health

Occupations-completers that had the same job after the_training es before

the training.

V. A. 1. Did the training program increase your ability to do your
job duties? .

Number of Responses 35 100%

YES' 25 71 4

NO 10 28.6

2. Did the training program lead _o an increase ilvyour earningel

Number of Responses 33 100%

YES 10 30.3

NO 23 69.7.

3. Did the training program lead 1_
assigned you by Your employer

an increase in responsibiliti

Number of Responses 33 100%.

YES 14 424
.

NO 19 57.6

3 1



The following three questions were answered by Health Occupations

completers that took jobs after completing training.

B. 1. Who was the greatest help to you in secuting your first job
after completion of the training program? (Check one

Number of Responses 100 100%

Instructor, or other vocationaltechnical
personnel 47 47.0

Relatives 12 12.0

State employment agency 5 5 0

Private employment agency 1 1.0

Other 5 35.0

How would you rate the service of job placement provided by
the instructors?

Number of Responses 91 . 100%

Excellent 31 34.1

Good 37 40.1

P9or 23 25.3

3. How would you rate the help.in making career choices offered
by the instructor?

Number of Responses 93 100%

Excellent 36 38.7

Good 39 41.9

Poor 18 19.4

There were fifty-six employers of Health Occupations completers

included in the survey.

1. The quality of employee's work.

Above Average 23 41 1%

Average 27 48.2

Below Average 6 10.7

3 2
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VII.

2. The quantity of employee'

Above Average

Average

Below Average

k, output of satisfactory omit

Willingness to accept responsibility

Above Average

Average

Below Average

Ability to work without supervision

Above Average

Average

Below Average

3. Willingness to learn and improve

Above Average

Average

Below Average

4. Cooperation with co-workers

Above Average 25 -44.6%

Average 27 48.2

Below Average 4

5. Cooperation with management

Above Average 29 51.8%

Average 22 39.3

Below Average 5 8.9

6, Compliance with company policies, rules, anti ra tices

Above Average 22 39.3%

17 30.3%

31 55.4

14.3

20 35.7%

26 46.4

10 17.9

21 37.5%

21 37.5

14 . 25.0

26 46.4%.

24 42.9

6 10.7

3 3
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VIII.

Average 27 48.2

Below Average 7 12.5

Work attendume

Above Average 23 41 _%

Average 21 37.5

Below Average 12 21.4

HcM would you rate the overall suitability of this enployee?

Excellent 19 33.9%'

Good ,
3 23.2

Average 16, 28.6

Below - erage 3

Unsatisfact_ 8.9

Are you satisfIed with this e- loyee's,vodat training?

YES 50 89.3%

NO 6 10.7

4



APPENDIX V

All of the 134 respondents that completed the Nurse AssiStant

Pr gram (in H alth Occupations) were to complete the following questions.

I. Are you presently employed, unemployed or unavailable for employment?

Number of Responses 133 100%

Employed 76 56.7

Unemployed (Ac_ vely looking for a job but cannot
find one.) 21 15,7

Unavailable for e_ployment

Continuing Education 17 12 7

Not Interested in employment 4 3.0

Illness 4 3.0

Other 1 8.2

How would you rate the teaching quality o- the instructor in
your vocational training program?

NuMber of Responses 134 100%

Excellent 93 69.4

Good 38 , 28.4

HOw would you rate the knowldge the instruc or possessed about
the subject?

Number of Responses

Excellent

Good

Poor

134 100%

112 83.6

21 15.7

1 0.7

How would you rate the ex ent to which the instructor w
up7to-date in'the field?

NuMber of Responses

Excellent'

32

134 i00%

99 73.9



Good. 33 24.6

1.4Poor 2

D. How would you rate'the interest shown by the instructor in
your work progress in your voCational program?

Nutber of Responses. 3 100%

Excellent 97 72.9

Good 33 24.8

Poor 2.3

Flow would you rate the interest shown by the instructor in your
work and Progresaafter graduation?

Number of Responses 125 lop%

Excellent 53' 42.4

Good 46 36.8

Poor 26 20.8'

If you could start all over again
vocational training program?

would you choose the same,

Number of Responses 132 100%

YES 113 85.6

NO 19 14.4

How did you learn abdut-the vocational-technical program in which
you enrolled?

-Number of Responses 132 100%

NewspaPer, TV:or Radio 36 26. 9

-,Friends 44 32.8

Relatives 17 12.7

Frospeotive employers 9 6.7,

State Employment Service 3 = 2.2

Other 25 18.7



:The following questions were answered by Nurse Assistant completers that

had been employed at least once since completing the training program.

you have 0 full-time or part-tine job?

Number of Responses - 97 100%

Full-time job 70 72.2

Part-time job 27 27.8

Is your job related tO your vocational training?

Number of Responses 97 100%

Job related to training 74 76.3

Job not related t- training 23 23.7

Have you taken any on-the-job t aining'or an enploye -sponsored training

program in this job?

Number of Responges 96 100%

YES 387. 39.6

NO. 58 60.4

IV. A. How would you rate the skill training you received in your
vocational-technical program?

Number of Responses 112 100%

Excellent 39 34.8

Very Goo& 46 41.1

Adequate 24 21.4

Inadequate 2 1.8

Does not apply 0.9

How would you-rate your ability to adapt to the equipment used
on the job?

Nmber of Responses

Excellent

37

34

11 100%

25 22.5



Very Good 59 53.2

Adequate 20 18.0

Inadequate 2 1.8

Does not apply
, 4.5

C. How would you rate the equipment used in your tra n ng program
(as =compared to the equipment used on the job)?

Number of Responses

.Excellent

111

32 \

100%

28.8

Very Good 41. 36.9

Adequate 23 20.7

Inadequate' 6 5.4

Does not apply 8.1
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The following three questions were asked of the sixteen Nurse Assist

3
completers that had the same job after the training as before.

V. A. 1. Did the training program increase
job duties?

your ability to do your

Number of Responses 16 100%

YES 14 87.5

NO 2 12.5

2. Did the training program lead to an increase in your earnings?

NuMber of Responses 15 100%

YES 8 53.3

NO 7 46.7

The following three questions were an-ered by Nurse Assistant completers

that took jobs after completing training.
r

B. 1. Who was the greatest help to you in securing your first job

after completion of the training program? (Check one)

Number of Responses 85 100%

Instructor, or other vocat onal-technical
personnel 41 48.2

Relatives 9 10.6

State employment agency 4 4.7

Tirivate employ: nt agency 1.2

Other 30 35.3

2. How would you rate the service of job placement provided by
the instructors?

Number of Responses 78 100%

Excellent ;7 34.6

Good 33 42.3

23.1

3. How would you rate the help _11 making career choices offered
by the instructor?

uMber of Responses 79 '100%

36



-Ekcallent 30 38.0

Good 36 45.6:

Poor 13 16.4

There were forty-five employers of Nurse Absiatant completers

included in the survey.

VI. 1. The quality of employee's work

Above Average 20 44.4%

Average 22 48.9

Below Average 3 '6.7

2. The quantity of employee s work, output of satis actory amount

Above Average 14 31.3%

Average 25 55.6

Below Avcrage ,6 13.5

VII. 1. Willingness to accept responsibil4Y

Above Average 17 37.8%

Average 21 46.7

Below Average 7 15.6

2. Ability to work without supervision

Above Average 18 40.0%

Average 17 37.8

Below Average 10 22.2

3. Willingness to:learn and improve

Above Average 21 46.7%

Average 21 46.7

Below Average- 3 6.7

CooperAtion with co -rkers

Above-Average 20 44,4%

Average 22 _ 48.9

Below Average '3 6.7
7



IX

Cooperation with management

Above Average '25 55.6%

Average

Below Average

C___pliance with company Polic es, rules, and practicea:

:Above Average 19 42.2%

Average 22 48.9

Below Average

7. Work attendance_

Above Average

Average J 17 37.8

'Below Average 20.0

16 35%6

8.9

_

4- 8.9..

19 42.2%

wbuld you= rate,the overall suitability of this g ee.?,

Excellent 6 35.6;

Good 11 24.4

Average 12 26.7

Below average 4.4

Unsatisfactary--: 8.9

you satisfied with this mployee's vocational training?

YES 40 88.9%:

NO 5 11.1

4 1
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